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1. Abstract

In the contemporary digital perspective, social interaction
patterns undergo continual transformation due to the pervasive
influence of technology-mediated communication. This research aims
to explore the intricate dynamics of social interactions in the digital age
and elucidate the multifaceted impact of technology-mediated
communication on human communication behaviors. Drawing upon
interdisciplinary  research  from psychology, sociology, and
communication studies, this paper examines the evolution of social
interaction patterns within virtual environments. The advent of digital
platforms has revolutionized traditional modes of communication,
providing novel avenues for interpersonal engagement and
connectivity. Through an analytical lens, this research assesses the
implications of technology-mediated communication on social
cohesion, identity formation, and interpersonal relationships.
Additionally, it investigates the role of digital interfaces in shaping
communicative norms and etiquettes, considering both the merits and
drawbacks of virtual interaction modalities. Furthermore, this study
delves into the nuanced interplay between technology and social
cognition, unraveling the cognitive processes underlying digital
communication practices. By elucidating the complexities of online

social dynamics, this research offers insights into the transformative
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potential of technology-mediated communication on human sociality,
paving the way for future research endeavors in the burgeoning field of

digital communication studies.

2. Introduction

Effective communication lies at the heart of human interaction,
serving as the cornerstone of societal cohesion and personal
relationships (Baumeister & Leary, 1995). In today's dynamic and
interconnected world, the ability to navigate through various
communication obstacles while acquiring proficiency in conveying
messages is paramount. From interpersonal discourses to professional
presentations, individuals strive to harness the power of effective

communication across diverse contexts (Taylor et al., 1989).

This introductory exploration aims to unravel the intricacies of
communication proficiency, offering insights into the multifaceted
nature of human interaction (Carey, 1988). Through a holistic lens, we
delve into the myriad challenges that impede effective communication
and elucidate strategies to surmount these barriers (Severin & Tankard,
1979). Furthermore, we delineate the essential components of effective
communication, encompassing feedback mechanisms, adept message
delivery, and astute utilization of body language and active listening
skills (Sundararajan, 2001).

In the contemporary landscape, communication transcends
traditional boundaries, permeating virtual domains and shaping global

discourse (Wark, 1997). As such, mastering the art of communication
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extends beyond mere verbal exchange, encompassing nuanced nuances
of digital interaction and virtual engagement (Perl, Murray, & Lutrick).
Through comprehensive guidance, individuals are empowered to
navigate through diverse communication modalities, from virtual
meetings and seminars to face-to-face dialogues and presentations
(Northwest Regional Educational Laboratory, n.d.).

Moreover, this exploration delves into the intricacies of genre-
specific communication, elucidating the nuanced techniques employed
in description, narration, and classification (Oxford University Press,
2007). By honing proficiency across varied genres, individuals can
articulate ideas with clarity and precision, fostering meaningful
dialogue and discourse across diverse audiences and platforms
(Witzany, 2006; Witzany, 2007).

In essence, this introductory discourse sets the stage for an
insightful journey into the realm of effective communication, offering
practical guidance and theoretical insights to enhance communicative
prowess across myriad contexts and domains. Through informed
exploration and diligent practice, individuals can unlock the
transformative potential of effective communication, fostering mutual
understanding, collaboration, and connectivity in an increasingly

interconnected world.
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3. Language: A Multifaceted Tool for Communication

and Understanding

Language describes the shared characteristics of languages. In
childhood, it is common for people to learn languages. Human
languages employ gestures or sound patterns as symbols (Taylor et al.,
1989). Communication with those around them is made possible by it
(Severin & Tankard, 1979). Lexemes, or the system of symbols used to
modify the symbols, are what make up human spoken and written

languages (Oxford University Press, 2007).

Humans speak dozens of different languages (Carey, 1988).
Despite the fact that many shared attributes have exceptions, these
appear to share some characteristics (Baumeister & Leary, 1995). We
communicate via everything we do. Our spoken words are merely the
beginning of the story. The recipient can better understand and derive
meaning from our statements when we use appropriate volume and
tone, maintain eye contact, and tilt our heads (Northwest Regional
Educational Laboratory, n.d.). Our message may be rejected or received
poorly if we are careless with our opening remarks. The
communication's result is frequently determined by the manner in which
we present our message. The manner a message is conveyed constantly
influences how it is understood. Often, what we say matters less than

how we say it (Sundararajan, 2001).

Humans listen to and comprehend our messages using a range
of senses (Sundararajan, 2001). Not just the intended message but also

the message received constitutes true communication. It is quite simple
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for a message to be understood differently than we intended. It takes
two to communicate; we must offer as well as receive. We must pay
close attention to what the other person has to say. We are better
communicators when we possess the ability to objectively assess

various circumstances (Wark, 1997).

There is a shared communication area between all people.
Nonverbal, physical means include body language, sign language,
paralanguage, touch, eye contact, and writing. Acoustic means include
speaking, singing, and occasionally even tone of voice. It calls on a wide
range of abilities in speaking, listening, observing, questioning,
analyzing, and assessing as well as intrapersonal and interpersonal
processing (Witzany, 2006; Witzany, 2007).

4. Navigating the Channels of Communication: Strategies
and Insights
Communication is the act of conveying a message through

various mediums, whether vocal or nonverbal (Baumeister & Leary,
1995).

Although we can physically speak from birth, we still need to

5
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practice speaking clearly and effectively. We hone our abilities in a
variety of ways, including speaking, listening, and deciphering both
spoken and unspoken cues (Taylor et al., 1989). We pick these basic
communication skills by watching other individuals and copying our
own actions (Carey, 1988). In addition to receiving direct instruction in
certain communication skills through our education, we also practice
and receive evaluations for these skills (Northwest Regional
Educational Laboratory, n.d.). It encompasses a wide range of research
and knowledge since, as an academic field, it pertains to all forms of
human communication (Severin & Tankard, 1979). It also encompasses
nonverbal and spoken communications (Perl, Murray, & Lutrick, n.d.).
For most living things, communication occurs on multiple levels, even

for a single activity and in a variety of ways (Witzany, 2006).

Content, source, emisor, sender or encoder, shape, channel
destination, receiver, target or decoder, purpose, or pragmatic aspect are
the typical dimensions used to characterize communication (The
American Heritage Dictionary of the English Language, 2000). Asking
questions, offering counsel and instructions, and exchanging knowledge
and experiences are all considered forms of communication
(Sundararajan, 2001). These behaviors can occur in a variety of ways
using different communication channels (Sundararajan, n.d.). The
format is determined by the group's communication skills (Oxford
University Press, 2007). A message is conveyed toward a destination
when its form and content are combined in communication (Wark,
1997).
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Decoding the Dynamics of Body Language in Communication

Certain research indicates that body language contributes to
55% of the effectiveness of a response, whereas the content of speech
represents only 7% (Baumeister & Leary, 1995). Delivery aspects,
including intonation such as pauses and sighs, make up the remaining
38% (Severin & Tankard, 1979) of the response's impact. Your
communication is also important. Your personality remembers and
thank the interviewer for taking the time to meet you. Do not use slang.
Be clear and concise.

For example, the interviewer, Dr. Aday, responded negatively
to the fake Ford's theory. Competitor: (Frowning) This is Dr.
Walter Pat's thoughts.

Interviewer: So, you're not sure how that affects it.

The exchange of information, words, thoughts, words and ideas
can be done through various forms of modern communication such as
email, telephone and mobile phone. Some basic forms of
communication include speaking, singing, sign language, body
language, touch, and eye contact (Taylor et al., 1989). These basic
communication systems are used to transfer information from one
organization to another. There are many types of communication, but

they can be divided into four basic types.

Types of communication

1. Verbal communication



The Evolution of Social Interaction Patterns in the Digital Age: Examining the
Influence of Technology-Mediated Communication

a. Verbal communication

b. Written communication
2. Non-verbal communication
3. Communication

4. Informal communication

1. Verbal communication
a. Oral Communication

Oral communication refers to the transmission of messages,
thoughts, and information through spoken words (Taylor et al., 1989).
It involves the use of language, including vocabulary, syntax, tone, and
pitch, to convey meaning and facilitate understanding between
individuals or groups (Carey, 1988). Verbal communication can take
place in various contexts, such as face-to-face conversations,
presentations, speeches, phone calls, or video conferences (Taylor et al.,
1989). It is a fundamental aspect of human interaction and plays a
crucial role in expressing ideas, emotions, opinions, and intentions
(Severin & Tankard, 1979).

At a basic level, verbal communication is conversation between
two or more people (Taylor et al., 1989). But what we want to show is
that there is more to interaction than meets the eye. Oral communication
is a specific learned rhetorical skill that requires you to understand what

you say and how you say it (Sundararajan, 2001). It consists of many
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elements that, when put together, will lead to the success or failure of
the interaction (Sundararajan, 2001) everyone is a good communicator
(Taylor et al., 1989). For many people, dating comes naturally
(Baumeister & Leary, 1995).

Good communication skills are important in further
presentations. Good communication means conveying your message
clearly and concisely to others. It's also about receiving the messages
other people send you with as little distraction as possible. Doing this
requires effort from both the sender and the receiver (Sundararajan,
2001). The process can lead to errors, such as messages being confused
by the sender or misunderstood by the receiver (Sundararajan, 2001).
During communication, the message may sometimes not be understood

by the recipient (Sundararajan, 2001).
Example: Speaker: Different, the situation he faced.
Buyer: He does not like to face this situation.

Failure to see this can lead to great disappointments, loss of
effort and time. In fact, communication is only successful if both the
sender and the receiver understand the same language of

communication.

Body Language

Body language and facial expressions are more important than
words in creating a first impression Use your body language to build

trust and confidence. Stand tall, smile (of course), make eye contact,
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and say hello with a firm handshake. All of these will help you look
more confident and make yourself and other people feel more
comfortable (Perl, Murray, & Lutrick, 2005). Almost everyone feels a
little nervous when meeting someone for the first time, which can lead
to nervousness or sweaty palms. By understanding your stress
behaviours, you can try to control them (Perl, Murray, & Lutrick, year
not provided). Controlling stress or smiling will increase your

confidence and help others feel at ease ((Perl, Murray, & Lutrick, 2005).

Body language affects your audience's perception of you. Don't cover
yourself up by folding your arms or hiding under the podium. Be careful
how you use your hands. He always gestures to move away. When you
clench your fists and avoid gestures, you appear confrontational. This
creates interest and goodwill with your target audience. The tone and
pace of your speech will affect how your audience responds to. Match
your voice to the. Be confident in yourself without losing confidence in

the beginning.

Making eye contact with your audience is the easiest thing you can do
to build a relationship (Perl, Murray, & Lutrick, 2005).

Eye contact serves many purposes;
v Make sure the audience is listening.

v" Show acceptance - If someone doesn't make eye contact, they

won't appreciate what you say.

v’ Itis asimple form of expression; A speaker can learn a lot from

his audience just by reading their eyes.
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v’ Satisfy the audience's ego.
Examples:
v Eye contact always means open communication.

v' Eye contact and nodding imply understanding, not necessarily

knowing.
v Avoiding eye contact can be a sign of insecurity.
v" To look means to dislike.

v" Eyes moving from side to side indicate that someone is a fraud.

Forms of Oral Communication
e  Monologue
e Soliloquy
e Dialogue
e  Short Conversation

e Long Conversation

Monologue

Monologue Speaker is the person who expresses his feelings to
the audience or character. There is nothing to distract the audience. This
is an example of poetry and drama. There are two types of monologues.
These are the external monologue, in which the speaker speaks out loud

to the audience, and the internal monologue, in which the speaker
11
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speaks as himself (Severin & Tankard, 1979).

Soliloquy

Another type of monologue is a soliloquy. In an intentional direct
address or through purported self-communion, the soliloquist shares his
innermost feelings and ideas. It occurs when repressed feelings are

allowed to surface (Severin & Tankard, 1979).

Dialogue

Dialogue is the exchange of ideas between two people.
Negotiation is a discussion between two or more parties Discussion and
debate are not tools that teachers use informally; they are also tools that
teachers should try to develop in local. Speech should be used according
to context. No deviation from the topic is allowed. This is a chain of
equations. It is a negotiation between two or more organizations
(Severin & Tankard, 1979).

Pialogue

o

T

Mow You're Talking!

Rhetorical is a form of writing used for entertainment and. This
also happens and records changes in people's thinking. So, it almost

escaped analysis. Communication is constantly trying to achieve a

12
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conclusion or express a point of view without any purpose. This allows
people to discuss their thoughts and experiences on complex issues and
also helps people resolve long-standing conflicts and develop a deeper
understanding of conflicting issues, which is not about judgment,
business, or reasoning, but about understanding and learning. It dispels
stereotypes, builds trust, and encourages people to embrace ideas
different from their own. Obstacles There are many obstacles to
negotiation. This is a delicate process. The most common problems are
fear, showing or using power, distrust, external influences, interference,

and poor communication (Severin & Tankard, 1979).

Short Conversations

It is a short conversation between two people. Use this when
talking to elders and respected people (Taylor et al., 1989). The message
must be convincing and accurate. In this, body language plays an

important role.

Long Conversations

Long negotiations occur in both formal and informal settings.
This is an exchange of facts and ideas. Interesting and creative teaching
to bring it to life (Severin & Tankard, 1979).

b. Written Communication

Communication through written characters (printed or written).

13
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For example: orders, instructions, letters, memos, reports, policy
manuals, reports, complaints procedures, recommendation procedures,
and others (Severin & Tankard, 1979).

2. Nonverbal Communication

Verbal communication is the ability to clearly explain and share
your ideas in English to a wide audience (Severin & Tankard, 1979).
This includes an understanding of the importance of non-verbal
communication, as well as the ability to tailor speech to specific
audiences using appropriate styles and methods. Verbal communication
requires background knowledge of the briefing, audience awareness,

listening skills, and body language (Severin & Tankard, 1979).

beanguagaSkills

Nonverbal communication is the process of communicating by
sending and receiving nonverbal messages (Severin & Tankard, 1979).
These messages can be sent through gestures, body language, or
gestures; communication through the face and eyes, clothes, hairstyles,
and even buildings or symbols. It refers to any external thought that is
not spoken or written hey are known non-verbally as body language

(Severin & Tankard, 1979). A person's face, body language, gestures,
14
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movement, facial expression, eye contact, and spatial distance are
nonverbal communication. Other forms of nonverbal communication
are physical contact, body movements, and movements, our eyes, and
face. We use our eyes and face to convey messages about our thoughts
and feelings (Severin & Tankard, 1979).

Speech also includes nonverbal elements called paralanguage,
which include voice, mood, and speech as well as other features such as
rhythm, intonation, and rhythm.

1. Body language includes facial expressions, eye contact, body
language, gestures and touch. 2. Para Language is what we say
rather than the content of what we say, another language is not

a language.

2. The language of space and time: The language of space includes
the environment (design and language). It also shows

relationships.

3. Language Note: A language is a language that does not use

sound but uses sign language in visual transmission.

3. Formal Communication

Communication is done within the framework of organizational
rules and the laws determined by the management. These
communications are usually in writing and may take any form; Charter;
book: book of procedures and rules; memorandum; meetings;

advertising etc.

15
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Advantages & Disadvantages of Communication:

The advantages of formal communication are:

Helps create accountability

Manages the power relationship in the organization.

Disadvantages of informal communications include:

Section is often time-consuming, complex, and sometimes very

disruptive.

4. Informal Communication

Communication that takes place through any informal

communication method is called informal communication.
Building relationships among members of the organization.

Informal communication does not follow the same rules as

formal communication.

It occurs when a person wants to become a member of the
organization. Sometimes it is difficult to determine
responsibility for the accuracy of information in informal

communication.

This communication is usually verbal and can be covered by

simple looks, gestures, smiles, or silence. The communication process

has two aspects: sending/speaking and receiving/listening. We have no

communication without both parties (Severin & Tankard, 1979).

16
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Whether it's a two-minute conversation while waiting for the elevator
or a lifelong partnership, we need both parties to work together to

communicate effectively

The second important issue is that communication is effective.
For communication to occur, there must be two people in some type of
relationship. Many people think communication is easy. After all, that's
what we do all our lives. There is some truth in this simple view (Severin
& Tankard, 1979).

Communication in the workplace is not easy. Here you can meet
people from different industries and cultural backgrounds. Language is

the biggest obstacle to effective communication.

Communication is a process in which the sender encodes the
message and then sends it through a channel to the receiver, who
decodes the message. Communication is effective only if the message
sent by the sender is interpreted by the receiver to have the same
meaning. If some kind of interference interrupts one step of the
communication, the message will be interrupted (Severin & Tankard,
1979).

17
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5. Components of Communication

Understanding the basic components of communication can
help you become a better communicator (Severin & Tankard, 1979).
The three basic components are not separate and distinct entities. Rather
they are tied together. Communication is an experience between speaker
and listener. If you want your message to be as clear as possible when
delivered, each of these components needs to be taken into
consideration (Severin & Tankard, 1979).

Message:

The speaker explains the message. Words are not limited to
spoken words. They are sent by face, gestures, appearance, and tone of
voice (Severin & Tankard, 1979). In fact, most messages are sent on a

non-verbal level.

Speaker:

As if the words weren't difficult enough, the speaker adds
another variation of the words. Speakers also convey messages through
the tone of voice, gaze, and gestures. The speaker may dress to create a
certain image, may smile to see a friend, may raise his/her voice to

attract attention.

Audience:

The same speaker's message may not be received in the same

18
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way by different listeners or by different listeners in the same audience.
Your audience's background, personality, and beliefs affect the message

they hear.

If you want your message to be as clear as possible, you have

to think of everything.

The other components are:
1. Context
2. Sender-Encoder
3. Message
4. Medium
5. Receiver-Decoder.

6. Feedback.

Context

Context is a broad concept that encompasses countries, cultures,
institutions, and internal and external support. All words, whether

spoken or written, begin with words.

Sender-Encoder:

Sender, idea, message, information, etc. is the sender. He or she

is a speaker, writer, or coder.

1. The message he intends to send

19
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2. The message he actually sends
3. The message the other person receives or understands.
4. The other person interpretation of the message

5. The other person response.

Messages

Messages may be in the form of an order, opinion, suggestion,
advice, instruction, question and answer, or material. It is necessary and
important that the idea or message received is the same as the idea or
message sent. This is only possible if the communicator, sender, and
receiver know the communication and its message. Communication
media, including letters, notices, telephones, faxes, mailings, cables,
telexes, letters, telephone calls, charts, photographs, or other
mechanical devices. The intermediary could be a postman. It could be a
device like a phone. This could also be an organization, such as a post
office or news. Receiver-Decoder: The receiver is a decoder. Decides
or interprets words as they are received (Severin & Tankard, 1979).

Feedback

Feedback can be verbal or written, active or just silent. Obstacles
Basic communication. What makes it difficult, difficult and frustrating

are the problems we put on it.

20
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6. Barriers in Communication

Physical Barriers:

Physical problems in organizations involve large areas of work
that separate the body from other areas. Other effects that may cause
physical discomfort in organizations include environmental and
background noise (Severin & Tankard, 1979).

Perceptual Disorders:

The problem of communicating with others arises from the fact
that we see the world differently. If it weren't so, we wouldn't need
communication; it would be replaced by something like extrasensory

perception (Severin & Tankard, 1979).

Emotional Disorders:

The biggest obstacle to openness and free communication is
emotional disorders. If you are in a different mood for any reason, your
mood may hinder communication. It is filled with fear, doubt, and
doubt. Some of these mental disorders include aggression, anger,

resentment, and fear (Severin & Tankard, 1979).

Cultural Barriers:
When we join a group and want to live in that group, sooner or

21
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later we have to adopt the behaviour of that group. These behaviours are
seen by the group as a sign of belonging. Groups provide such rewards
through recognition, validation, and participation. It's win-win in a
group you're interested in and connected with that's willing to accept

you and you're willing to follow (Severin & Tankard, 1979).

Language Barriers:

When a person uses inappropriate language while speaking or
writing, it can cause misunderstanding between the sender and the
receiver. The words used to express what we want to say in our content
can be confusing for people who are not familiar with our language,
buzzwords, and jargon. When we use such words to communicate, it is
a way of excluding others. In the global business world, the best
compliment we can pay others is to speak their language (Severin &
Tankard, 1979).

Gender Barriers:

There are many differences in speech patterns between men and
women. Women speak 22,000 to 25,000 words a day, while men speak
7,000 to 10,000 words. A man speaks in a linear, logical, and
compartmentalized manner that is characteristic of left-brain thinking,
whereas a woman speaks more freely, mixing logic and thought that is
characteristic of both sides of the brain. This also explains why women

talk longer than men every day (Severin & Tankard, 1979).

22
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7. Interpersonal Barriers
People can alienate each other at six levels:

1. Withdrawal refers to a lack of human contact. This is both a

refusal to communicate and a refusal to be alone.
2. Religion is worthless, it is repeated without real contact.

3. Gaming full time with social participation but playing outside

with others.

4. Work activities are those that follow communication rules and
procedures but nothing more. 5. Game is a subtle, interactive
process of winning and losing. These include "paddle” and

"'stamp"".

5. Relationships are the goal of human relations that are fair and

accepting of self and others.

8. Lack of Information:

If the person sending the message does not have information, he
will not be able to express his message clearly. The receiver will
misinterpret his message, which will affect effective communication
(Severin & Tankard, 1979).

9. Stress:

One of the main communication problems that employees in

organizations often encounter is stress. When a person is very stressed,

23
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they may have difficulty understanding words, which can make

communication difficult. When we encounter stress, our emotional state

depends on our beliefs, experiences, goals, and values (Severin &
Tankard, 1979).

Overcoming Communication Barriers

1)

2)

3)

4)

5)

6)

Orientation of employees: Provide information regarding
goals, policies, and power relations. By doing this, employees
can understand what will happen and avoid many conflicts and

misunderstandings.

Build relationships: It is necessary to build relationships
between people at different levels in an organization. Leaders
and leaders must build trust and confidence.

Protective listening: Give full attention to communication and
avoid premature evaluation or premature judgment. In defensive
listening, the listener can understand the communicator's point
of view without deciding whether or not he agrees with what the

communicator is saying.

Use appropriate language: Use direct, simple and effective
language to express the message. The message should be
relevant to how it reaches the reader.

Communicate with actions and deeds: It is essential to be
consistent and speak loudly and clearly.

Strategic use of grapevine: Grapevine is an important part of

24
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7)

communication in every organization. Sometimes, for personal
and other reasons, it may be necessary not to send the message

through legal communication.

Follow Nonverbal Cues: The sender should check the
receiver's behavior to see if it matches the sender's
understanding. Trying to improve communications is a half-
baked project. You must change your thoughts, your thoughts,
and your physical connection. Communication may be the skill
that separates us from animals. It brings prosperity to the world
and our ability to think.

Communication is a two-way process that allows the message to

be sent from the sender to the receiver. We share and communicate

meaning to create a common understanding.

There are four skills in language learning.

Listening
Receptive Skills
Reading
Speaking
Productive Skill /
Expressive Skills
Writing

It is the exchange of information between people.

It is a conversation between two or more people to convey
feelings and thoughts.
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This is a special rhetorical skill that must be learned.
Helps increase learning and personal performance.
It can also improve future job skills and increase career options.

Body language is also an important part of communication.
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7. Harmonies in Silence: Exploring the Art of Active

Listening

The importance of listening in a relationship is paramount.
Many problems in any relationship arise because we don't really listen
to what others say. We impose our own filters and interpret meaning
accordingly. If we are listening to an interesting song, we cannot enjoy
it if we start thinking about its content. Hearing loss related to nature
and body mind body; Attention should be full body.

Listening requires us to clear our minds of all preconceptions
and preconceptions and to focus our full attention, at least temporarily,
on the object of hearing. This is not an easy task, but with consistent
effort, this habit can be developed. Listening is a complex process; It is
an important part of the entire communication process (Severin &
Tankard, 1979).

Speaking and writing (the sending part of the communication
process) are more specific and easier to evaluate than listening and
reading (the receiving part). The listening process goes through the first
three steps in this section: receiving, listening, and understanding.

Answers and/or memories may or may not follow.

For example, the target audience may want to respond
immediately or may want to remember the message so they can respond
later. Listening is the first activity in the complex process of interaction
with the outside world. Listening connects us to the world around us.

Good listening and learning cannot occur without listening. Learning to
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listen more effectively increases a student's knowledge.

Ways to improve listening: Listening requires effort. This is a
proactive process. There are four ways to improve your hearing. These
are planning, intervention management, observation, storage, and

writing.

Preparation: The best way to speak or send a good message is
to start by receiving it. The primary focus should be on active
participation or listening. This skill can be improved not only with
practice but also by transferring information from yourself to other
people - words that are now connected from what you planned to say.
In fact, in any situation, you only pay attention 20 percent of the time.

The rest were taken away by intervention (Severin & Tankard, 1979).
Here are some tips you can try when talking to one or two people.

e Focus on others when they are talking

e Maintain eye contact

e Do not turn your body away from the other person or constantly

scan the area behind them
e Press forward a little
e Pay attention to other people's body language
e Respond to what others say

e Fight one question with another Don't say anything or change
the subject suddenly, but don't question what the other person

means to understand what they mean
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e Sometimes repeat thoughts that others have said before Can |

ask what you understand after you say it?

These are all steps in preparing to listen to instructions. Trying
difficult listening problems can become listening practice. Examples
include discussing difficult topics with friends, attending lectures on
difficult topics, and watching TV documentaries. Doing these exercises
regularly will prepare you well for listening in class. Knowing its
meaning beforehand can make one think. One can take the course with
prior knowledge of the subject. For example, if the sermon is about rain
harvesting, people may first consider these questions: What is rain
harvesting? What is its purpose? Business? Recommendation? With
answers to these questions, people can create a better listening

experience.

In a presentation context such as a classroom or discussion, the
listener must look at the speaker. Must listen and know the organization
of the speech; One should pay attention to body language and facial
expressions. He must also remember to make mistakes and decide how
to avoid them when presenting them. Controlling distractions: The
listener's attention to all personal or environmental complaints is the

enemy of the ability to listen. They call this intervention.

G.A. God said there are three types of influences. 1. Physical
effects are things that affect our minds; they are alive. These factors are
noise (noise from the room or the next room, the sound of people
moving, the intensity of the sound, and the speaker's behavior, attitude,

poor sales and hands.) To do this, we need to remember two things. 1.
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We should not dismiss a topic as "boring” until we have heard
everything the speaker has to say. Some topics are exciting at first, but
become fascinating upon closer examination. We must remember that
the content we are interested in will not appear until the speaker is

involved. 2. We should not criticize the speaker's speech or face.

Writing: The biggest problem in listening is letting irrelevant
details distract the listener from the main points of the conversation. In
order for everything to go smoothly during the presentation, we should
write down the main ideas, the points we find important and interesting,
and the questions that arise when we listen. Since it is not possible to
keep all these in mind and listen at the same time, we have to write them

down in notes. By doing this we can focus on what is being said.

Different Types of Listening

Different situations require different types of listening. We can
listen to get information, improve relationships, understand the value of

something, make a difference, or measure ourselves.

Types of listening:

1. Active listening: Listening to attract attention and encourage

continued conversation.

2. Appreciate listening: Find ways to acknowledge and appreciate
what others say. Look for opportunities to praise. Or listen to

something fun like music.
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3.

4.

5.

10.

11.

12.

13.

14.

15.

16.

Listen carefully: Listen carefully, listen carefully.
Listening disorder: Listening through the filter of personal bias.

Listening is the same: Listening does not mean listening. Real

listening will be very different.
Listening to understand: Understanding.
Listen to the content: understand. Search for Meaning

Critical Listening: Listening to what others say in order to

evaluate, criticize, or make other decisions.

Deep listening: Try to understand the person, their behavior and

reality, regardless of meaning and motivation.

Dialogical Listening: Making sense of a conversation, thinking

clearly and trying to understand.

Discriminatory listening: Listening to certain things but not

others (e.g. a baby crying).

Empathetic Listening: Trying to understand the feelings of

others. Demonstrate this understanding.

Evaluative Listening: Listening to what the other person says in

order to evaluate, criticize or make other judgments.

Improper Listening: Pretend to listen but spend more time

thinking.
Listen completely: understand. Find the theme.

Listening with High Integrity: Listen from an honest and caring
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17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

place.

Poor attention: Pretend to listen but actually spend more time

thinking.
Obedience: Understanding. Find the meaning (but more).

Start Listening: Listen first, then think about the answer and ask

for intervention.

Judgmental Listening: Listening to what the other person says

with the aim of evaluating, criticizing, or otherwise judging.

Partial Listening: Spend most of your time listening, but also
spend some time daydreaming or thinking about answers.

Reflective Listening: Listen and think about what they say.

Relational Listening: Listening encourages and supports

relationships with others.

Good listening: Listening those cares about the well-being of

others.

Therapeutic listening: Try to understand the thoughts of others.

Demonstrate this understanding.

Holistic Listening: Listen carefully to what is being said and
look for a deeper meaning than what is being said.

Whole-person listening: Whatever the meaning and motivation,
try to understand the person, his actions and his reality.
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How to be a Good Listener

Speaking and listening are two important aspects of effective

communication. Communication always needs a listener and a speaker.
e Attention - Learn to listen carefully to show your interest.
e Show gratitude - Let the person speaking see that you are happy.

e Be careful; Don't disappear in the middle of a conversation that's

still ongoing.

e Wait - Do not interrupt the other person until the conversation is
finished.

e Cautious - Open to ideas and solutions.
e Don't - Don't judge the person you're talking to.
e Remember — write it down on paper.

e Don't mock - Don't laugh at what others say.

Guidelines
Prepare to Listen:
Pay attention to the speaker and avoid daydreaming.
Respect the speaker:

Listen with a purpose. Do you listen to entertainment, news or

analysis?
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Note the difference or difference between listening and
speaking.

Listening is faster than talking. To understand your ability as a
listener, try to understand what the speaker is saying. It would be great

if you could learn the details of the comments. It will teach you the

difference between speaking and listening.

Understand important facts and information

Focus on the important ideas being discussed and avoid
distractions. Do not jump to conclusions while the speaker is still
talking.

Listen first to make sure you understand the speaker and what
he is saying. In good listening, you notice and pay attention to the

speaker's weaknesses and strengths.

Barriers to Effective Listening

Be aware of the following items that may affect listening.

Different language or speech; Chapter Anxiety, fear or anger;
e No thoughts.

e Making a judgment or evaluation before understanding what is
said

e Making unnecessary inferences about the meaning of what is
said
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Distorting our own thoughts and ideas while speaking
e Inattention Concentration

e Close-mindedness of what we want to hear

e Fear of change

e Excessive and constant talking

Distraction

The impact of these elements can be reduced by planning in
advance. So, anticipate them first and don't let them make an impact.
By being aware of these effects, listeners can combat them. One can be

careful not to try to be obvious.
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8. Unlocking the Power of Effective Communication: The
Art of Speaking With Impact

Speech is the first form of human behaviour. The spoken word
is as important as the written word (Taylor et al., 1989). Spoken
language predates written language by thousands of years. Just as there
is a right way to write, there is a right way to say it. The way he speaks
shows who he is; Words are a mirror that reflects a person's character
and personality. Students often make two mistakes when speaking
English; pronunciation errors and grammatical errors (Taylor et al.,
1989). The aim here is primarily to help them overcome their language
deficiencies.

Students must have sufficient knowledge of English
pronunciation and grammar to communicate effectively in English
(Taylor et al., 1989). Before we start our English-speaking practice, we
should briefly discuss some topics in the English language. First, in
English, there is no similarity between the sounds that represent spoken
English and the English letters that represent written English. People
know that the English alphabet consists of twenty-six letters, but they
may not know that there are forty-four different sounds. Lack of writing
can make speaking English difficult for foreign students for the first
time. For example, the letter 'C' stands for /s / in 'cell’ and /k/ in 'cut'.
The letter "G" stands for / d3/ in 'gentle' and / g/ in 'get'. See how the

same letter 'A' is spoken in the following words (Taylor et al., 1989).

man above father made
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In the same way a single sound is also represented by two or
three letters e.g., /k/ is represented by "C" and "K" in sick. The sound

/I/ is represented by 'sch’ as in schedule.

A good English-speaking progression can help students

overcome such English language problems and speak English correctly.

The Sounds in English

The most important skill of human life is the success of language
as a means of communication (Severin & Tankard, 1979). People
belonging to different ethnic groups (groups divided by language) use
different languages to communicate; Communication occurs first by
speaking and then by writing (Severin & Tankard, 1979). The study of
any spoken language begins with its sounds. Understanding the sounds
or phonemes of the English language is crucial to correct pronunciation
(Severin & Tankard, 1979).

English phonemes are divided into two groups: vowels and
consonants. Before learning in detail, it is necessary to understand the
articulation system that produces these sounds. The diagram below
explains the body of speech and its function. Your purpose in speaking
to a group of people is to inform, persuade, or entertain the audience.
Your motivation is to enjoy sharing your ideas and receive recognition
or praise from the audience. To achieve your goals and get the
comments and compliments you need, you need to satisfy viewers with
something they will like. Therefore, it is important to understand what

your target audience thinks, what their expectations and even desires are
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(Severin & Tankard, 1979).

Benefits of Speaking:
Personal Benefits
e Learn to be a good communicator and communicator

e Encourage you to look inside yourself and discover what is

important to you - share

e Learn to think about your audience - what they want, what they

need, what they like, what they care about
e The use of words learns the power - words have a heart
e Words can hurt, heal, create, create, change
e Start with just words... Students only have words

e Learn to focus on the topic, how to, learn to listen, measure,

different types of information and objection Is it reusable?

e Learn to learn effectively — talk and learn

Practical benefits
e Help can be given or received in the classroom

e Oral communication is always one of the skills What do

employers want — what kind of jobs do they not want?

e Learn to speak clearly, clearly and confidently
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Helps you speak in important situations for health, such as

parents, citizens, customers, taxpayers
The human body forms a group - depends on communication

Learn to express emotions others - to do better - to persuade to
participate — to seek justice, human rights, freedom, freedom of

expression

Cultural Benefits

Learn to avoid ethnocentrism - no single view includes many

perspectives

Learn to avoid stereotypes - not one race/culture - see diversity
- expand thoughts... Learn to understand people - many things

each person teaches. Which country are you from?

When you learn to feel comfortable speaking publicly you will find you

have:

Ability to easily lead a team or speak for oneself easily.
Improve your listening, reading and writing skills.
Learn various techniques to make your speech more effective.

There is joy in breaking cultural and social norms by knowing

what to say and how to say it.

The joy of sharing, inspiring, motivating, or helping people help

themselves.
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Improve your vocabulary and general speaking.

Become more aware of your own abilities.

Increased awareness or responsibility for influencing others.
Don't worry about not being able to talk or talking enough.
Increase your relationship.

Be a role model to young people

Increase or open opportunities for career development.
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9. Pages Unfold: The Art of Reading and Generating

Ideas

Reading enables the reader to transform text into meaning and

achieve goals of independence, comprehension, and fluency.
Definition
Reading is a special ability that readers have.
« Read text in meaningful language

« Read written content independently, with understanding and
clarity, and interact with words. Categories Here are some

reading tips:
« \Word search ideas allow readers to find new words.

« Deep comprehension helps readers predict the next word,

phrase, or sentence quickly enough to speed up comprehension.

 Intelligence helps the reader see larger sentences, phrases, and

sentences as a whole.

 Critical reading skills help readers understand the relationships
between ideas and use those relationships in meaningful and

meaningful ways of reading.

Critical Reading

Critical reading is another form of deep reading. Poor reading

means that you do not accept what you read at face value. This doesn't
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necessarily mean that you should see the text's errors, but it does mean
that you should ask and judge the quality and value of the information
it contains (Carey, 1988). Critical reading involves many interconnected
processes. These include interpretation, analysis, synthesis, and
evaluation. Whether you use all or just some of these techniques will
depend on the specific reading and the purpose of your reading (Carey,
1988).

Steps to Reading for Comprehension

* Check the thesis statement and paragraph.

* Check words and sentences.

* Find new words.

* Tracking assets (control the display order of content).

» Show support for the thesis (examples, images, arguments, etc.).

Interpretation

When we read to interpret, we read to find meaning in the text,
that is, to determine what conclusions can be drawn from various
information contained in the text. Sometimes there can be more than
one interpretation, in which case what we read is taken to the best or
most meaning. Translation also often involves a process of analysis and
synthesis (Severin & Tankard, 1979).
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Analysis

Analysis is a process in which we examine how the ideas and
words in the text come together to create a whole meaning. When
analyzing the text we will focus on: Chapter Hypothesis analysis
Structure of the argument Relationship between evidence/data and
argument (Severin & Tankard, 1979).

Synthesis

Synthesis is usually done through analysis and includes
summaries of the topic. Analysis in the Analyzing section together to
draw conclusions that form the basis of interpretation or evaluation
(Severin & Tankard, 1979).

Evaluation

Evaluation is the process by which we determine the value or
quality of the text. Evaluation is a higher-level decision-making process
than any other process described so far. When evaluating a text, we try
to look at its ideas and words in a broader context. We can say that this
is a good argument, but is it worth it? Does it have any advantages? We
will then use our knowledge of the topic or field or competing words to
determine the quality or value of the argument (Severin & Tankard,
1979).
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SQ3R Survey - Question — Read — Recite — Review

This is one of the best reading methods to use when preparing
for an exam. It helps you focus, remember and better understand what
you read. However, students can try it when preparing for an important
science exam or creating a document. They won't have much time for
this during the exam, but there are four ways to help them retain
information that isn't bad.

Survey

e

Question

=

Read

.

Recite

=

Review
Survey

Before reading a document, book, or article, look for the title,

heading, and subheadings.

Questions

Turn the name, title, and text into questions when searching for
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information.

Reading

To start reading, read one chapter at a time.

Recitation

After a section has been read, use a method of recitation, which

suits best.

Review

Review an on-going process. When read and recited the
information, write questions for highlighted and underlined points in the

margin.

Monitoring

Monitoring regular processes. As you read and talk about the
information, write questions about the main points and subsections in

the margins.

Speed Reading

It is useful to review the way your reading skills are working
and determine whether you are in good shape. If you are ready to

practice, you need to train yourself to read faster and improve your
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concentration and comprehension level.

Many people think that you will understand the text better if you
read slowly, but this is not the case. Slow readers are more likely to miss
details of the text.

Our eyes move, stop and recognize signals. Stopping the eyes is
called fixation. The size of the fixture is important.

Slow readers read text word for word. The average reader will
include unimportant words among important words. This requires less
editing and fewer eyes, so the meaning is read faster. Speed readers are

the most efficient and can read entire sentences at once.

Skimming

Skimming is about gathering as much information as possible
from the text in the shortest amount of time. You should use these skills
when you want to know whether a section of the book suits your needs.
If you want to understand the main idea of the article without having to
read the entire article in detail, you can use skimming. You can use the
author's organizational chart to find the main idea of the text: You

should look for:
> thetitle
> the subheadings
> the first paragraph
> the last paragraph
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> the topic sentences (usually the first sentence) of the other
paragraphs

> pictures, charts or diagrams

Scanning

Scanning is a faster reading method. This is a method of reading
that looks at specific information in the text. Browsing can be used to
view phone numbers for information, read small ads in newspapers, or
check TV listings, programmes, lists, directories or web pages. You

don't need to read or understand every word for these tasks.

Active reading

Reading must be strong. This means that you need to actively
engage with the text and make sure you can extract your own meaning
from the text and the ideas being taught. This means being able to
analyze the author's ideas/arguments and evaluate how well those ideas

are supported.

47



The Evolution of Social Interaction Patterns in the Digital Age: Examining the
Influence of Technology-Mediated Communication

10. The Power of Words: Mastering Language in Writing

Good writing skills are essential for effective communication.

Learning to write well takes time and practice.

Make sure you allow enough time for all these steps. Many
people are afraid of writing. But sometimes writing is the best way to

communicate, and often the only way to get your message across.

When writing, please note that it will not be returned when
writing. This type of communication is more accurate, leaves less room

for error, and leaves less room for error than verbal communication.

This creates new challenges for writers to communicate,
including spelling, grammar, punctuation, and even spelling and
grammar. Fortunately, today's technology has made writing, text, and
comments easier by providing reliable tools to detect and even correct
errors, correct and use incorrect grammar. Unfortunately, this tool is not
a scam and it needs your support, so your knowledge in this field is

important.

Purpose

When someone writes something, there is a purpose to the
writing. The author may have a desire that he does not know about. A
writer's passion for writing can be difficult, even contradictory.
Generally speaking, people write because they are asked to write or

because they choose to write for their own reasons.
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The Importance of *Style™

Some of the most basic tips to remember when writing include:
« Avoid using slang
« Try not to use abbreviations (unless you intend to correct them)
» Do not use symbols (such as ampersand [&])
« Clichés should be avoided or at least should be used sparingly
» Brackets are used to dilute words or sentences
* Hyphens are often used for important expressions

» Care should be taken to spell the names of people and companies

correctly

« Whenever numbers are less than 10 or when used to begin a
sentence, the number should be said in one word (e.g.: Ten years
ago, my brother and 1...). The number 10 or any number greater
than 10 must be a number (Example: My brother has a 13-

matchbox car.)

« The text must have a direct reference to words or letters along

with a name.
» Keep sentences short

An essay can have many purposes, but the basic structure is the same
regardless. You may need to write a letter to discuss a particular point

or explain the steps needed to complete a task.
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Parts of an Essay - Introduction

- Supporting Paragraphs

- Summary Paragraph
How to Write an Essay - Prewriting Essays

- Writing Essays

- Editing Essays

- Publishing Essays
Kinds of Essays - Definition - Sequence

- Classification - Choice

- Description - Explanation

- Compare and Contrast - Evaluation

Assignments

Research shows that the more detailed the essay, the better the
student’s response to the assignment (Severin & Tankard, 1979). It is
necessary to make clear to students the process or steps required to
complete a lesson because many students like to see the work as a step-
by-step guide (Severin & Tankard, 1979). Teachers can use this feature
to help their students write better essays. For example, clearly defining
tasks in notes or “worksheets” will yield the best results (Severin &
Tankard, 1979). These articles should describe the type of writing
required, the topic to be awarded, the required length, the required
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format, the type of data, the cost, and the type of research required (if
any), the role of the author, and the content of the article (Severin &
Tankard, 1979).

Deadline for the first draft and its revision. Providing problems
or information needed in the assignment can help students get started.
For example, there are questions for students that show the model of the
organization. Other questions will indicate the process to be followed.
The question should require the student to propose a thesis (Severin &
Tankard, 1979).

How to be a Good Writer
» Read as much as you can
« Write as much as you can
« Learn to write freely
« Reading content
» Create words
« Beagood researcher
«  Write for the target audience
» Make sure your work is criticized
« Feel yourself learn how to edit

« Forget editing
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10. Conclusion

In conclusion, the evolution of social interaction patterns in the
digital age, as influenced by technology-mediated communication,
represents a multifaceted phenomenon with significant implications for

individuals, communities, and societies at large.

Throughout this examination, we have witnessed the profound
impact of technology on the ways in which humans connect,
communicate, and relate to one another. From the advent of social
media platforms to the ubiquity of smartphones and instant messaging
applications, the landscape of interpersonal interaction has undergone a

dramatic transformation.

One key observation is the unprecedented level of connectivity
facilitated by technology, which has transcended geographical
boundaries and time constraints, enabling individuals to engage in real-
time communication and collaboration regardless of their physical
location. This has led to the emergence of virtual communities and
social networks that provide platforms for the exchange of ideas, the

formation of new relationships, and the cultivation of shared identities.

However, alongside the benefits of increased connectivity,
technology-mediated communication has also introduced new
challenges and complexities. The rise of digital communication has
been accompanied by concerns regarding privacy, security, and the
quality of interpersonal relationships in an increasingly virtual world.
Moreover, the prevalence of social media and digital platforms has

given rise to issues such as cyberbullying, online harassment, and the
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spread of misinformation, highlighting the darker side of digital

interaction.

Nevertheless, despite these challenges, it is evident that
technology-mediated communication has become an integral aspect of
contemporary society, shaping the way we interact, socialize, and
construct our identities. As we navigate this evolving landscape, it is
imperative that we remain cognizant of both the opportunities and
pitfalls associated with digital communication, and strive to foster a

more inclusive, ethical, and empathetic online environment.

Ultimately, the evolution of social interaction patterns in the
digital age underscores the need for ongoing research, dialogue, and
reflection on the implications of technology on human communication
and social dynamics. By embracing innovation while also
acknowledging the complexities of the digital realm, we can work
towards harnessing the potential of technology to foster meaningful
connections, empower individuals, and enrich the fabric of our social

interactions in the 21st century and beyond.
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